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RENTLIST PRIVACY POLICY
RentList Corp.

Website: https://rent-list.com

Email: Rentlistco@gmail.com

PART 1 — INTRODUCTION, SCOPE, ACCEPTANCE, AND DEFINITIONS
Effective Date: September 5 , 2026

Last Updated: September 5, 2026

Welcome to RentList.

This Privacy Policy (“Privacy Policy” or “Policy”) explains how RentList Corp. (“RentList,” “Company,” “we,”
“our,” or “us”) collects, uses, processes, stores, shares, discloses, and protects Personal Information when
individuals access or use the RentList Platform.

RentList operates an online marketplace that enables individuals and businesses to list, discover, offer,
request, book, rent, or otherwise transact in connection with products and items, homes and spaces, services,
experiences, and other categories made available through the Platform.

This Privacy Policy applies to the RentList website located at https://rent-list.com, RentList mobile applications,
and all related products, services, communications, features, and technologies that link to or reference this
Privacy Policy (collectively, the “Platform”).

Please read this Privacy Policy carefully.

By accessing or using the Platform, you acknowledge that you have read and understood this Privacy Policy.

If you do not agree with this Privacy Policy, you should not access or use the Platform.

1. Scope of this Privacy Policy
This Privacy Policy applies to Personal Information processed by RentList in connection with the Platform.

It applies to individuals and entities interacting with RentList, including:

• visitors to the Platform;
• registered Users;
• Owners;
• Renters;
• individuals acting on behalf of businesses or organizations;
• individuals appearing in or participating in Listings, Rental Transactions, Services, or Experiences;
• individuals communicating with RentList customer support;
• and other individuals whose Personal Information is processed in connection with the Platform.

This Privacy Policy applies whether you interact with RentList through:

• the RentList website;
• RentList mobile applications;
• account registration;
• Listings;
• Rental Transactions;
• payments or payouts;
• communications between Users;
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• customer support;
• email, SMS, or other electronic communications;
• identity or account verification processes;
• or other authorized Platform features and services.

Certain features, products, services, or jurisdictions may be subject to additional privacy notices or
supplemental terms. Where applicable, those notices supplement this Privacy Policy.

2. Relationship to the Terms of Use
Your access to and use of the Platform is also governed by the RentList Terms of Use and any additional
policies or terms applicable to particular Platform features.

This Privacy Policy specifically governs RentList’s collection and processing of Personal Information.

If there is a conflict between this Privacy Policy and the Terms of Use concerning the processing of Personal
Information, this Privacy Policy will govern the privacy-related matter to the extent permitted by applicable law.

Capitalized terms not separately defined in this Privacy Policy have the meanings assigned to them in the
RentList Terms of Use.

3. Who We Are and Who Controls Your Personal Information
The Platform is operated by:

RentList Corp.

Website: https://rent-list.com

Email: Rentlistco@gmail.com

To the extent provided by applicable law, RentList Corp. is responsible for the Personal Information processed
for the purposes described in this Privacy Policy.

Certain independent third parties that provide services through or in connection with the Platform, including
payment processors, identity verification providers, financial institutions, insurance providers, or other
third-party service providers, may independently determine how they process Personal Information under their
own privacy policies and applicable laws.

RentList is not responsible for the independent privacy practices of third parties except to the extent required by
applicable law.

4. Marketplace Nature of the Platform
RentList is an online marketplace that facilitates interactions and transactions between Users.

Depending on the type of Listing or Rental Transaction, Users may provide or receive certain Personal
Information about other Users where reasonably necessary to:

• communicate regarding a Listing;
• request, accept, manage, or complete a Rental Transaction;
• arrange pickup, delivery, access, or return;
• provide or receive a Service or Experience;
• verify transaction-related information;
• address safety concerns;
• resolve disputes;
• or otherwise complete an authorized transaction through the Platform.

Users who receive Personal Information about another User must use that information only for legitimate
purposes connected with the applicable Platform interaction or Rental Transaction and in accordance with
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applicable law and the RentList Terms of Use.

Additional information regarding how Personal Information may be shared between Users is provided later in
this Privacy Policy.

5. Information About Other People
In certain circumstances, you may provide RentList with Personal Information about another person.

For example, this may occur when you:

• make or manage a Rental Transaction involving another person;
• provide information regarding another participant in a Service or Experience;
• communicate with RentList regarding another User;
• submit information relating to a dispute, claim, safety matter, or customer support request;
• or otherwise provide another person’s information through the Platform.

When you provide Personal Information about another person, you represent that you are authorized to provide
that information to RentList or otherwise have a lawful basis to do so.

You should not provide Personal Information about another person if you do not have permission or another
lawful basis to provide it.

6. Public Information and Listings
Certain information submitted to the Platform is intended to be publicly visible.

Depending on the features you use, publicly visible information may include:

• your name or displayed profile name;
• profile photograph;
• profile information;
• business information;
• Listings;
• Listing photographs and videos;
• Listing descriptions;
• approximate Listing location;
• availability information;
• reviews;
• ratings;
• responses to reviews;
• and other information you intentionally make public through the Platform.

Publicly available Platform content may be viewed by individuals who are not registered Users.

Public content may also be indexed, cached, displayed, or otherwise processed by search engines or other
third-party services outside RentList’s control.

You should not include sensitive or confidential Personal Information in publicly visible portions of your profile,
Listings, reviews, or other public Platform content.

7. Eligibility and Children’s Privacy
The Platform is intended for individuals who are at least eighteen (18) years of age.

RentList does not knowingly permit individuals under 18 to create accounts or independently use the Platform
to enter into Rental Transactions.
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RentList does not knowingly collect Personal Information directly from children under 18 for the purpose of
creating or maintaining a RentList account.

If RentList becomes aware that Personal Information has been collected from an individual under 18 in violation
of this Privacy Policy or applicable law, RentList may take reasonable steps to delete the information, restrict or
terminate the associated account, and take other appropriate action.

A parent or legal guardian who believes that a minor has improperly provided Personal Information to RentList
may contact us at Rentlistco@gmail.com.

8. Changes to this Privacy Policy
RentList may update this Privacy Policy from time to time, including to reflect:

• changes to the Platform;
• new products, services, or features;
• changes to our privacy or security practices;
• changes to third-party services;
• changes in applicable laws or regulations;
• technological developments;
• or other legitimate business or operational purposes.

When we make material changes, we may provide notice through the Platform, by email, through push
notifications, or through other reasonable means where required or appropriate.

The “Last Updated” date at the beginning of this Privacy Policy indicates when the Policy was most recently
revised.

Unless otherwise stated or required by applicable law, an updated Privacy Policy becomes effective when
published or on the effective date specified in the updated Policy.

9. Definitions
For purposes of this Privacy Policy:

“Personal Information” means information that identifies, relates to, describes, is reasonably capable of being
associated with, or could reasonably be linked, directly or indirectly, with an identified or identifiable individual,
as defined under applicable law.

“Platform” means the RentList website, RentList mobile applications, and related products, services, features,
technologies, and communications operated by or on behalf of RentList.

“User” means an individual or legal entity that accesses or uses the Platform.

“Owner” means a User who creates or manages a Listing or offers products, items, homes, spaces, services,
experiences, or other permitted offerings through the Platform.

“Renter” means a User who searches for, requests, books, rents, purchases access to, or otherwise obtains an
offering through the Platform.

“Listing” means an offer published through the Platform relating to a product, item, home, space, service,
experience, or other permitted offering.

“Rental Transaction” means a booking, rental, reservation, service transaction, experience transaction, or other
transaction facilitated through the Platform between Users.

“Processing” means any operation performed on Personal Information, including collecting, recording,
organizing, storing, accessing, analyzing, using, sharing, disclosing, transferring, retaining, deleting,
anonymizing, or otherwise handling Personal Information.
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“Service Provider” means a third party that processes Personal Information on behalf of or in connection with
RentList for purposes related to operating, supporting, securing, or improving the Platform.

“Third-Party Service” means a website, application, payment service, verification service, integration, or other
product or service operated independently from RentList.

10. Contact Regarding this Privacy Policy
If you have questions about this Privacy Policy, RentList’s privacy practices, or the processing of your Personal
Information, you may contact:

RentList Corp.

Website: https://rent-list.com

Email: Rentlistco@gmail.com

Additional information regarding privacy requests and applicable privacy rights is provided later in this Privacy
Policy.

PART 2 — INFORMATION WE COLLECT
To operate, maintain, secure, improve, and provide the Platform, RentList may collect and process different
categories of Personal Information depending on how you interact with RentList and the Platform.

We may collect information:

• directly from you;
• automatically when you access or use the Platform;
• from other Users;
• from Service Providers and Third-Party Services;
• and through transactions and activities occurring on the Platform.

The categories described below do not necessarily apply to every User. The information we collect depends on
the features you use and your interactions with the Platform.

10. Camera and Photo Library Access
RentList may request access to your device’s camera and photo library when you choose to use Platform
features that require photographs or videos.

Camera Access

If you grant camera permission, RentList may access your device’s camera so that you can take photographs
or record videos directly through the Platform.

For example, you may use your device’s camera to take photographs or record videos of a product, item,
property, space, service, Experience, or other offering and add that content to a Listing.

Camera access may also be used, where supported, to add photographs or videos to your profile, messages,
customer support requests, disputes, claims, or other content that you choose to submit through the Platform.

RentList does not access your device’s camera unless you grant the applicable permission and use a feature
that requires camera access.

Photo Library Access

If you grant photo library permission, RentList may access photographs or videos that you choose from your
device’s photo library so that you can upload them to the Platform.

For example, you may select photographs or videos of a product or item from your device’s photo library and
add them to a Listing.
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Selected photographs or videos may also be used, where supported, for your profile, messages, customer
support requests, disputes, claims, or other content that you choose to submit through the Platform.

RentList does not access photographs or videos from your device’s photo library beyond the permissions you
grant through your device and the functionality you choose to use.

Your Choices and Controls

Camera and photo library permissions are optional unless they are necessary for a particular feature you
choose to use.

You may deny or revoke camera or photo library permissions at any time through your device settings. If you
deny or revoke permission, certain Platform features that require access to your camera or photo library may
not function.

Photographs and videos that you choose to upload to RentList may be collected, stored, processed, displayed,
and shared as described in this Privacy Policy.

11. Account and Registration Information
When you create, maintain, or update a RentList account, we may collect information including:

• full name;
• email address;
• mobile phone number;
• username or displayed account name;
• password or authentication credentials, stored using appropriate security measures;
• profile photograph;
• date of birth where required;
• language preferences;
• account preferences;
• communication preferences;
• account status;
• and other information necessary to establish or administer your account.

We may also maintain records relating to account creation, authentication, verification, suspension, restriction,
deletion, or other account activity.

12. Profile and Business Information
You may provide additional information for your RentList profile.

Depending on how you use the Platform, this may include:

• profile biography;
• profile photograph;
• city or general location;
• languages;
• business or organization name;
• business description;
• business contact information;
• business registration or verification information;
• professional information;
• social media or website information where supported;
• and other information you choose to include in your profile.
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Some profile and business information may be publicly visible as described in Part 1 of this Privacy Policy.

13. Listing Information
When you create, manage, or interact with a Listing, we may collect information including:

• Listing title;
• Listing description;
• category and subcategory;
• photographs;
• videos;
• pricing;
• deposits or other applicable charges;
• availability;
• location;
• approximate public location;
• pickup, delivery, access, or return information;
• product or item characteristics;
• property or space characteristics;
• service or Experience details;
• rules and requirements;
• safety information;
• operating or usage instructions;
• cancellation terms;
• availability schedules;
• and other information associated with the Listing.

For certain categories, additional information may be required to operate the Platform, verify a Listing, comply
with law, prevent fraud, or facilitate a Rental Transaction.

14. Rental Transaction and Booking Information
When you request, accept, modify, cancel, manage, or complete a Rental Transaction, we may collect
information including:

• booking or rental requests;
• booking confirmations;
• Listing information;
• Owner and Renter information;
• transaction dates and times;
• rental duration;
• reservation information;
• pickup information;
• delivery information;
• access information;
• return information;
• transaction price;
• fees;
• security deposit information;
• payment status;
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• payout status;
• cancellation information;
• refund information;
• transaction history;
• dispute or claim information;
• and other information necessary to facilitate or administer the transaction.

We may generate and retain identifiers and records associated with Rental Transactions for accounting, fraud
prevention, customer support, dispute resolution, security, and legal compliance purposes.

15. Payment and Payout Information
Payments, payouts, refunds, deposits, and other financial transactions made through the Platform may be
processed by independent third-party payment service providers.

Depending on the payment service and transaction, RentList and/or its payment providers may process
information including:

• name;
• billing information;
• payment method type;
• payment authorization information;
• transaction identifiers;
• payment status;
• refund information;
• payout information;
• bank account or payout account information for Owners;
• tax-related information where required;
• fraud and risk information;
• and other information necessary to process a transaction.

RentList generally does not store complete payment card numbers when those numbers are processed directly
by an independent payment provider.

Third-party payment providers may independently collect and process Personal Information under their own
privacy policies and legal obligations.

16. Identity, Account, and Business Verification Information
To protect Users, prevent fraud, comply with legal requirements, or provide certain Platform features, RentList
may request or facilitate identity, account, age, or business verification.

Depending on the verification process, information may include:

• legal name;
• date of birth;
• address;
• telephone number;
• email address;
• government-issued identification;
• driver’s license information;
• passport information;
• identification document images;
• selfie photographs;
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• facial comparison or identity verification results where permitted by applicable law;
• proof of address;
• business registration documents;
• business ownership or representative information;
• tax information where required;
• verification status;
• and fraud or risk indicators.

Verification may be conducted by independent third-party verification providers.

Where a third-party provider performs verification, RentList may receive verification results, status information,
risk indicators, or other information necessary to determine whether verification was successfully completed.

We may not receive or retain all underlying documents or information collected directly by an independent
verification provider.

17. Communications Between Users
When you communicate with another User through Platform communication features, we may collect and
process:

• messages;
• message timestamps;
• attachments;
• photographs;
• videos;
• documents;
• transaction-related communications;
• and other information you choose to communicate.

RentList may process communications where reasonably necessary to:

• provide messaging functionality;
• facilitate Rental Transactions;
• provide customer support;
• investigate fraud or abuse;
• enforce Platform policies;
• address safety concerns;
• investigate disputes or claims;
• and comply with applicable law.

Users should avoid sending unnecessary sensitive or confidential information through Platform
communications.

18. Customer Support, Disputes, Claims, and Safety Information
When you contact RentList or report a problem, we may collect information including:

• your contact information;
• communications with customer support;
• complaint information;
• dispute information;
• claim information;
• descriptions of incidents;
• photographs;
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• videos;
• receipts;
• invoices;
• repair estimates;
• transaction records;
• supporting documents;
• communications with other Users;
• safety reports;
• fraud reports;
• and other evidence or information you provide.

We may also collect information from other Users or relevant Service Providers when reasonably necessary to
investigate or resolve a matter.

19. Reviews, Ratings, and User Content
When you submit content through the Platform, we may collect:

• reviews;
• ratings;
• responses to reviews;
• photographs;
• videos;
• comments;
• descriptions;
• feedback;
• and other User Content.

Certain User Content, including reviews and ratings, may be publicly visible.

20. Location Information
Depending on the Platform features you use and your device permissions, we may collect or process
location-related information including:

• country;
• state;
• city;
• approximate location derived from an IP address;
• Listing location;
• pickup or delivery location;
• transaction location;
• and, where you grant appropriate device permission, precise device location.

Location information may be used to:

• display relevant Listings;
• calculate distance;
• facilitate pickup, delivery, access, or services;
• improve search results;
• provide location-based Platform functionality;
• detect suspicious or fraudulent activity;
• and protect Platform security.
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You may control certain device location permissions through your device settings.

Disabling location access may prevent or limit some Platform functionality.

21. Device and Technical Information
When you access or use the Platform, we may automatically collect technical information including:

• IP address;
• device type;
• device identifiers;
• operating system;
• browser type;
• browser settings;
• application version;
• language settings;
• mobile carrier;
• network information;
• referring pages or URLs;
• crash reports;
• error logs;
• diagnostic information;
• and technical performance information.

We use this information to operate, secure, troubleshoot, and improve the Platform.

22. Usage and Activity Information
We may automatically collect information regarding your interactions with the Platform, including:

• pages or screens viewed;
• Listings viewed;
• searches performed;
• search filters;
• features used;
• buttons or links selected;
• dates and times of access;
• session duration;
• navigation paths;
• booking and transaction activity;
• interactions with communications;
• and other Platform activity.

This information may be used to understand Platform usage, improve functionality, maintain security, prevent
fraud, and improve the User experience.

23. Cookies and Similar Technologies
RentList and its Service Providers may use cookies and similar technologies, including:

• cookies;
• pixels;
• software development kits (SDKs);
• local storage;
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• web beacons;
• and similar technologies.

These technologies may be used to:

• operate the Platform;
• authenticate Users;
• maintain sessions;
• remember settings and preferences;
• protect accounts;
• prevent fraud;
• understand Platform usage;
• measure performance;
• troubleshoot technical problems;
• improve Platform functionality;
• and, where permitted and applicable, measure or support advertising and marketing activities.

Where required by applicable law, RentList will provide appropriate choices regarding non-essential cookies or
similar technologies.

Additional information may be provided through a Cookie Policy, cookie controls, or Platform privacy settings
where applicable.

24. Information from Other Users
RentList may receive Personal Information about you from other Users.

For example, another User may provide information about you in connection with:

• a Rental Transaction;
• a Service or Experience;
• a message;
• a review;
• a customer support request;
• a dispute;
• a claim;
• a safety report;
• suspected fraud;
• or another authorized Platform interaction.

We process such information only as reasonably necessary for legitimate Platform, safety, legal, or operational
purposes.

25. Information from Third Parties
We may receive Personal Information from third parties, including:

• payment processors;
• identity verification providers;
• fraud prevention and security providers;
• analytics providers;
• communications providers;
• cloud and technology providers;
• insurance providers where applicable;
• business partners;
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• publicly available sources where permitted by law;
• and other Third-Party Services you choose to connect to or use with RentList.

The information received depends on the third-party service and your interaction with it.

26. Third-Party Accounts and Integrations
If RentList allows you to create an account, sign in, connect an account, or otherwise interact with the Platform
through a Third-Party Service, we may receive information authorized by you or made available by that service.

Depending on the integration, this may include:

• name;
• email address;
• profile photograph;
• third-party account identifier;
• authentication information;
• and other information you authorize the third party to provide.

The third party’s processing of your information is governed by its own privacy policy.

27. Fraud Prevention, Trust, Safety, and Security Information
RentList and its Service Providers may collect, generate, or receive information for purposes of fraud
prevention, Platform integrity, trust, safety, and cybersecurity.

This information may include:

• account activity;
• login activity;
• IP addresses;
• device information;
• transaction patterns;
• payment risk indicators;
• verification results;
• reports from other Users;
• suspected policy violations;
• suspicious activity indicators;
• account connections;
• chargeback information;
• dispute history;
• security logs;
• and other risk or fraud indicators.

We may use automated systems to assist in identifying suspicious activity, subject to applicable law.

28. Information Generated Through Your Use of RentList
RentList may create or generate information based on your use of the Platform, including:

• account activity history;
• Listing history;
• search history;
• Rental Transaction history;
• booking history;
• payment and payout status;
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• cancellation history;
• dispute and claim history;
• review history;
• customer support history;
• verification status;
• trust and safety records;
• fraud prevention indicators;
• and security records.

Such information may be associated with your account where reasonably necessary to operate and protect the
Platform.

29. Information You Choose to Provide
You may voluntarily provide additional information when using RentList.

This may occur when you:

• complete your profile;
• create or update a Listing;
• communicate with another User;
• contact customer support;
• participate in surveys;
• submit feedback;
• report an issue;
• participate in promotions;
• or otherwise communicate with RentList.

If you voluntarily provide information that is not required by the Platform, we will process it as reasonably
necessary for the purpose for which you provided it and in accordance with this Privacy Policy.

30. Sensitive Personal Information
Certain information processed in connection with RentList may qualify as Sensitive Personal Information under
applicable law.

Depending on the Platform features you use, this may include certain:

• government identification information;
• precise geolocation information;
• financial account information;
• authentication credentials;
• or other information classified as sensitive under applicable law.

RentList seeks to collect Sensitive Personal Information only where reasonably necessary to:

• provide requested Platform functionality;
• verify identity;
• process transactions;
• prevent fraud;
• protect Users and the Platform;
• comply with legal requirements;
• or fulfill another purpose permitted by applicable law.

RentList does not use or disclose Sensitive Personal Information for purposes unrelated to the reasons for
which it was collected except as permitted by applicable law.
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31. Information We Do Not Intentionally Request
Unless reasonably necessary for a specific Platform function or required by applicable law, RentList does not
intentionally request Users to provide information such as:

• medical records or health information unrelated to a Rental Transaction, Service, Experience, safety matter,
or legal requirement;

• political opinions;
• religious or philosophical beliefs;
• racial or ethnic origin;
• sexual orientation or information regarding sex life;
• genetic information;
• or other highly sensitive information unrelated to legitimate Platform purposes.

Users should not include unnecessary sensitive information in profiles, Listings, messages, reviews, or other
User Content.

If such information is voluntarily or inadvertently provided, RentList may process it only as reasonably
necessary to address the purpose for which it was provided, protect Users, administer the Platform, or comply
with applicable law.

PART 2 — INFORMATION WE COLLECT
To operate, maintain, secure, improve, and provide the Platform, RentList may collect and process different
categories of Personal Information depending on how you interact with RentList and the Platform.

We may collect information:

• directly from you;
• automatically when you access or use the Platform;
• from other Users;
• from Service Providers and Third-Party Services;
• and through transactions and activities occurring on the Platform.

The categories described below do not necessarily apply to every User. The information we collect depends on
the features you use and your interactions with the Platform.

11. Account and Registration Information
When you create, maintain, or update a RentList account, we may collect information including:

• full name;
• email address;
• mobile phone number;
• username or displayed account name;
• password or authentication credentials, stored using appropriate security measures;
• profile photograph;
• date of birth where required;
• language preferences;
• account preferences;
• communication preferences;
• account status;
• and other information necessary to establish or administer your account.
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We may also maintain records relating to account creation, authentication, verification, suspension, restriction,
deletion, or other account activity.

12. Profile and Business Information
You may provide additional information for your RentList profile.

Depending on how you use the Platform, this may include:

• profile biography;
• profile photograph;
• city or general location;
• languages;
• business or organization name;
• business description;
• business contact information;
• business registration or verification information;
• professional information;
• social media or website information where supported;
• and other information you choose to include in your profile.

Some profile and business information may be publicly visible as described in Part 1 of this Privacy Policy.

13. Listing Information
When you create, manage, or interact with a Listing, we may collect information including:

• Listing title;
• Listing description;
• category and subcategory;
• photographs;
• videos;
• pricing;
• deposits or other applicable charges;
• availability;
• location;
• approximate public location;
• pickup, delivery, access, or return information;
• product or item characteristics;
• property or space characteristics;
• service or Experience details;
• rules and requirements;
• safety information;
• operating or usage instructions;
• cancellation terms;
• availability schedules;
• and other information associated with the Listing.

For certain categories, additional information may be required to operate the Platform, verify a Listing, comply
with law, prevent fraud, or facilitate a Rental Transaction.
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14. Rental Transaction and Booking Information
When you request, accept, modify, cancel, manage, or complete a Rental Transaction, we may collect
information including:

• booking or rental requests;
• booking confirmations;
• Listing information;
• Owner and Renter information;
• transaction dates and times;
• rental duration;
• reservation information;
• pickup information;
• delivery information;
• access information;
• return information;
• transaction price;
• fees;
• security deposit information;
• payment status;
• payout status;
• cancellation information;
• refund information;
• transaction history;
• dispute or claim information;
• and other information necessary to facilitate or administer the transaction.

We may generate and retain identifiers and records associated with Rental Transactions for accounting, fraud
prevention, customer support, dispute resolution, security, and legal compliance purposes.

15. Payment and Payout Information
Payments, payouts, refunds, deposits, and other financial transactions made through the Platform may be
processed by independent third-party payment service providers.

Depending on the payment service and transaction, RentList and/or its payment providers may process
information including:

• name;
• billing information;
• payment method type;
• payment authorization information;
• transaction identifiers;
• payment status;
• refund information;
• payout information;
• bank account or payout account information for Owners;
• tax-related information where required;
• fraud and risk information;
• and other information necessary to process a transaction.
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RentList generally does not store complete payment card numbers when those numbers are processed directly
by an independent payment provider.

Third-party payment providers may independently collect and process Personal Information under their own
privacy policies and legal obligations.

16. Identity, Account, and Business Verification Information
To protect Users, prevent fraud, comply with legal requirements, or provide certain Platform features, RentList
may request or facilitate identity, account, age, or business verification.

Depending on the verification process, information may include:

• legal name;
• date of birth;
• address;
• telephone number;
• email address;
• government-issued identification;
• driver’s license information;
• passport information;
• identification document images;
• selfie photographs;
• facial comparison or identity verification results where permitted by applicable law;
• proof of address;
• business registration documents;
• business ownership or representative information;
• tax information where required;
• verification status;
• and fraud or risk indicators.

Verification may be conducted by independent third-party verification providers.

Where a third-party provider performs verification, RentList may receive verification results, status information,
risk indicators, or other information necessary to determine whether verification was successfully completed.

We may not receive or retain all underlying documents or information collected directly by an independent
verification provider.

17. Communications Between Users
When you communicate with another User through Platform communication features, we may collect and
process:

• messages;
• message timestamps;
• attachments;
• photographs;
• videos;
• documents;
• transaction-related communications;
• and other information you choose to communicate.

RentList may process communications where reasonably necessary to:
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• provide messaging functionality;
• facilitate Rental Transactions;
• provide customer support;
• investigate fraud or abuse;
• enforce Platform policies;
• address safety concerns;
• investigate disputes or claims;
• and comply with applicable law.

Users should avoid sending unnecessary sensitive or confidential information through Platform
communications.

18. Customer Support, Disputes, Claims, and Safety Information
When you contact RentList or report a problem, we may collect information including:

• your contact information;
• communications with customer support;
• complaint information;
• dispute information;
• claim information;
• descriptions of incidents;
• photographs;
• videos;
• receipts;
• invoices;
• repair estimates;
• transaction records;
• supporting documents;
• communications with other Users;
• safety reports;
• fraud reports;
• and other evidence or information you provide.

We may also collect information from other Users or relevant Service Providers when reasonably necessary to
investigate or resolve a matter.

19. Reviews, Ratings, and User Content
When you submit content through the Platform, we may collect:

• reviews;
• ratings;
• responses to reviews;
• photographs;
• videos;
• comments;
• descriptions;
• feedback;
• and other User Content.

Certain User Content, including reviews and ratings, may be publicly visible.
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20. Location Information
Depending on the Platform features you use and your device permissions, we may collect or process
location-related information including:

• country;
• state;
• city;
• approximate location derived from an IP address;
• Listing location;
• pickup or delivery location;
• transaction location;
• and, where you grant appropriate device permission, precise device location.

Location information may be used to:

• display relevant Listings;
• calculate distance;
• facilitate pickup, delivery, access, or services;
• improve search results;
• provide location-based Platform functionality;
• detect suspicious or fraudulent activity;
• and protect Platform security.

You may control certain device location permissions through your device settings.

Disabling location access may prevent or limit some Platform functionality.

21. Device and Technical Information
When you access or use the Platform, we may automatically collect technical information including:

• IP address;
• device type;
• device identifiers;
• operating system;
• browser type;
• browser settings;
• application version;
• language settings;
• mobile carrier;
• network information;
• referring pages or URLs;
• crash reports;
• error logs;
• diagnostic information;
• and technical performance information.

We use this information to operate, secure, troubleshoot, and improve the Platform.

22. Usage and Activity Information
We may automatically collect information regarding your interactions with the Platform, including:

• pages or screens viewed;
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• Listings viewed;
• searches performed;
• search filters;
• features used;
• buttons or links selected;
• dates and times of access;
• session duration;
• navigation paths;
• booking and transaction activity;
• interactions with communications;
• and other Platform activity.

This information may be used to understand Platform usage, improve functionality, maintain security, prevent
fraud, and improve the User experience.

23. Cookies and Similar Technologies
RentList and its Service Providers may use cookies and similar technologies, including:

• cookies;
• pixels;
• software development kits (SDKs);
• local storage;
• web beacons;
• and similar technologies.

These technologies may be used to:

• operate the Platform;
• authenticate Users;
• maintain sessions;
• remember settings and preferences;
• protect accounts;
• prevent fraud;
• understand Platform usage;
• measure performance;
• troubleshoot technical problems;
• improve Platform functionality;
• and, where permitted and applicable, measure or support advertising and marketing activities.

Where required by applicable law, RentList will provide appropriate choices regarding non-essential cookies or
similar technologies.

Additional information may be provided through a Cookie Policy, cookie controls, or Platform privacy settings
where applicable.

24. Information from Other Users
RentList may receive Personal Information about you from other Users.

For example, another User may provide information about you in connection with:

• a Rental Transaction;
• a Service or Experience;
• a message;
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• a review;
• a customer support request;
• a dispute;
• a claim;
• a safety report;
• suspected fraud;
• or another authorized Platform interaction.

We process such information only as reasonably necessary for legitimate Platform, safety, legal, or operational
purposes.

25. Information from Third Parties
We may receive Personal Information from third parties, including:

• payment processors;
• identity verification providers;
• fraud prevention and security providers;
• analytics providers;
• communications providers;
• cloud and technology providers;
• insurance providers where applicable;
• business partners;
• publicly available sources where permitted by law;
• and other Third-Party Services you choose to connect to or use with RentList.

The information received depends on the third-party service and your interaction with it.

26. Third-Party Accounts and Integrations
If RentList allows you to create an account, sign in, connect an account, or otherwise interact with the Platform
through a Third-Party Service, we may receive information authorized by you or made available by that service.

Depending on the integration, this may include:

• name;
• email address;
• profile photograph;
• third-party account identifier;
• authentication information;
• and other information you authorize the third party to provide.

The third party’s processing of your information is governed by its own privacy policy.

27. Fraud Prevention, Trust, Safety, and Security Information
RentList and its Service Providers may collect, generate, or receive information for purposes of fraud
prevention, Platform integrity, trust, safety, and cybersecurity.

This information may include:

• account activity;
• login activity;
• IP addresses;
• device information;
• transaction patterns;
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• payment risk indicators;
• verification results;
• reports from other Users;
• suspected policy violations;
• suspicious activity indicators;
• account connections;
• chargeback information;
• dispute history;
• security logs;
• and other risk or fraud indicators.

We may use automated systems to assist in identifying suspicious activity, subject to applicable law.

28. Information Generated Through Your Use of RentList
RentList may create or generate information based on your use of the Platform, including:

• account activity history;
• Listing history;
• search history;
• Rental Transaction history;
• booking history;
• payment and payout status;
• cancellation history;
• dispute and claim history;
• review history;
• customer support history;
• verification status;
• trust and safety records;
• fraud prevention indicators;
• and security records.

Such information may be associated with your account where reasonably necessary to operate and protect the
Platform.

29. Information You Choose to Provide
You may voluntarily provide additional information when using RentList.

This may occur when you:

• complete your profile;
• create or update a Listing;
• communicate with another User;
• contact customer support;
• participate in surveys;
• submit feedback;
• report an issue;
• participate in promotions;
• or otherwise communicate with RentList.

If you voluntarily provide information that is not required by the Platform, we will process it as reasonably
necessary for the purpose for which you provided it and in accordance with this Privacy Policy.
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30. Sensitive Personal Information
Certain information processed in connection with RentList may qualify as Sensitive Personal Information under
applicable law.

Depending on the Platform features you use, this may include certain:

• government identification information;
• precise geolocation information;
• financial account information;
• authentication credentials;
• or other information classified as sensitive under applicable law.

RentList seeks to collect Sensitive Personal Information only where reasonably necessary to:

• provide requested Platform functionality;
• verify identity;
• process transactions;
• prevent fraud;
• protect Users and the Platform;
• comply with legal requirements;
• or fulfill another purpose permitted by applicable law.

RentList does not use or disclose Sensitive Personal Information for purposes unrelated to the reasons for
which it was collected except as permitted by applicable law.

31. Information We Do Not Intentionally Request
Unless reasonably necessary for a specific Platform function or required by applicable law, RentList does not
intentionally request Users to provide information such as:

• medical records or health information unrelated to a Rental Transaction, Service, Experience, safety matter,
or legal requirement;

• political opinions;
• religious or philosophical beliefs;
• racial or ethnic origin;
• sexual orientation or information regarding sex life;
• genetic information;
• or other highly sensitive information unrelated to legitimate Platform purposes.

Users should not include unnecessary sensitive information in profiles, Listings, messages, reviews, or other
User Content.

If such information is voluntarily or inadvertently provided, RentList may process it only as reasonably
necessary to address the purpose for which it was provided, protect Users, administer the Platform, or comply
with applicable law.

PART 3 — HOW WE USE PERSONAL INFORMATION
RentList uses Personal Information for legitimate business and operational purposes related to providing,
operating, maintaining, securing, and improving the Platform.

The purposes for which we process Personal Information depend on how you interact with RentList, the
features you use, and the applicable legal requirements.

32. Providing and Operating the Platform
We may use Personal Information to:
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• create, maintain, and manage User accounts;
• authenticate Users;
• provide access to Platform features;
• create and display profiles;
• create, publish, manage, and display Listings;
• enable Users to search for and discover Listings;
• facilitate communications between Users;
• facilitate Rental Transactions;
• provide Services and Experiences offered through the Platform;
• maintain User preferences and settings;
• provide customer support;
• troubleshoot technical problems;
• maintain Platform functionality;
• and otherwise provide the products, services, and features requested by Users.

33. Facilitating Rental Transactions
We may use Personal Information to facilitate, administer, and maintain Rental Transactions between Users.

This may include using information to:

• process rental, booking, reservation, Service, or Experience requests;
• communicate requests to Owners;
• allow Owners to accept or decline requests;
• confirm Rental Transactions;
• manage transaction dates and availability;
• facilitate communications between Owners and Renters;
• coordinate pickup, delivery, access, return, Services, or Experiences;
• process cancellations;
• facilitate refunds where applicable;
• maintain transaction records;
• administer disputes or claims;
• and provide transaction-related customer support.

34. Payments, Payouts, Refunds, and Financial Transactions
Where payments or payouts are available through the Platform, we may use Personal Information to:

• facilitate payment processing;
• confirm payment status;
• facilitate Owner payouts;
• process or facilitate refunds;
• administer security deposits or other transaction-related amounts where applicable;
• maintain transaction and accounting records;
• detect or prevent payment fraud;
• address chargebacks and payment disputes;
• comply with tax, financial, accounting, and legal requirements;
• and communicate with payment service providers regarding transactions.

Payment processing may be performed by independent third-party payment providers.
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Those providers may process Personal Information under their own privacy policies and applicable legal
requirements.

35. Identity, Account, and Business Verification
Where verification is required or made available, we may process Personal Information to:

• verify identity;
• verify age;
• verify contact information;
• verify businesses or authorized business representatives;
• verify account information;
• reduce fake or fraudulent accounts;
• assess suspicious activity;
• protect Users;
• protect Rental Transactions;
• comply with applicable laws;
• and maintain trust and safety on the Platform.

Verification may be performed by RentList or by independent third-party verification providers.

36. Search, Discovery, and Platform Personalization
We may use information regarding your searches, Listings viewed, location, preferences, previous Platform
activity, and other interactions to:

• provide search results;
• organize or rank Listings;
• display relevant categories;
• improve discovery;
• suggest potentially relevant Listings;
• remember User preferences;
• personalize certain Platform features;
• and improve the overall User experience.

Search results, rankings, recommendations, or other personalized features may use automated technologies.

RentList does not guarantee that personalized or ranked results will always be accurate, complete, or
appropriate for every User.

37. Communications Between Users
We may process information associated with communications between Users to:

• provide Platform messaging functionality;
• facilitate Rental Transactions;
• help Users coordinate bookings, pickup, delivery, access, returns, Services, or Experiences;
• provide customer support;
• investigate disputes;
• investigate suspected fraud or abuse;
• address safety concerns;
• enforce Platform policies;
• and comply with applicable law.
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Where permitted by applicable law, RentList may use automated tools to assist with detecting spam, fraud,
scams, prohibited activity, security threats, or other misuse of Platform communications.

38. Customer Support
We may use Personal Information to:

• respond to questions;
• provide technical assistance;
• resolve account problems;
• investigate complaints;
• assist with Rental Transactions;
• investigate payment or payout issues;
• address disputes or claims;
• investigate safety concerns;
• respond to reports of misconduct;
• and improve customer support operations.

We may retain records of customer support communications where reasonably necessary for operational,
security, legal, fraud prevention, or dispute-resolution purposes.

39. Trust, Safety, Fraud Prevention, and Platform Integrity
We may process Personal Information to protect RentList, Users, Rental Transactions, and the Platform.

This may include using information to:

• detect and prevent fraud;
• identify suspicious activity;
• detect unauthorized account access;
• prevent scams;
• investigate misconduct;
• detect violations of our Terms of Use or other Platform policies;
• prevent abuse of Platform features;
• evaluate transaction or account risk;
• investigate chargebacks;
• protect Users from potentially harmful activity;
• maintain cybersecurity;
• protect the integrity of reviews and ratings;
• and enforce Platform rules.

We may use information from accounts, devices, transactions, payments, communications, verification
providers, other Users, and Service Providers for these purposes.

40. Disputes, Claims, Damage, and Incident Investigation
Where a dispute, claim, alleged damage, loss, safety issue, or other incident occurs, we may process Personal
Information to:

• investigate what occurred;
• review communications between Users;
• review photographs, videos, receipts, invoices, or other evidence;
• verify transaction information;
• communicate with involved Users;
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• obtain relevant information from Service Providers;
• evaluate claims or disputes;
• prevent fraudulent claims;
• facilitate resolution;
• enforce applicable agreements or policies;
• protect legal rights;
• and comply with applicable law.

Information collected in connection with a dispute or claim may be retained where reasonably necessary to
establish, exercise, or defend legal claims or protect the Platform and its Users.

41. Reviews, Ratings, and Marketplace Trust
We may use Personal Information to:

• publish reviews and ratings;
• associate reviews with relevant Users or Rental Transactions;
• allow Users to respond to reviews where supported;
• detect fraudulent, manipulated, or abusive reviews;
• enforce review policies;
• improve marketplace transparency;
• and help Users make informed decisions.

Certain reviews, ratings, and related profile information may be publicly visible as described elsewhere in this
Privacy Policy.

42. Improving and Developing RentList
We may process Personal Information to understand, maintain, develop, and improve the Platform.

This may include:

• analyzing how Users interact with the Platform;
• identifying commonly used features;
• identifying technical problems;
• testing Platform functionality;
• improving search;
• improving Listings and categories;
• developing new features;
• improving performance and reliability;
• conducting quality assurance;
• improving accessibility;
• improving User experience;
• and conducting internal research and product development.

Where reasonably possible and appropriate, we may use aggregated or de-identified information for these
purposes.

43. Analytics and Performance Measurement
We may use Personal Information and usage information to:

• understand Platform traffic;
• measure Platform performance;
• analyze User interactions;
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• understand how Users find RentList;
• evaluate feature usage;
• identify technical issues;
• measure engagement;
• improve Platform design;
• and evaluate operational performance.

We may use Service Providers to perform analytics or performance measurement on our behalf.

44. Marketing and Promotional Communications
Where permitted by applicable law, we may use Personal Information to:

• send newsletters;
• announce new Platform features;
• provide promotional communications;
• provide offers or promotions;
• conduct surveys;
• share educational or marketplace-related information;
• and communicate information about RentList products or services.

Where required, we will obtain appropriate consent before sending marketing communications.

You may opt out of certain promotional communications through the unsubscribe mechanism provided in the
communication or through available account or communication settings.

Even if you opt out of promotional communications, RentList may continue to send non-promotional
communications relating to:

• your account;
• Rental Transactions;
• payments or payouts;
• security;
• verification;
• customer support;
• changes to our policies;
• legal notices;
• and other operational matters.

45. Advertising and Measurement
RentList may use information to measure the effectiveness of advertising or promotional campaigns and
understand how Users discover or interact with the Platform.

Where RentList uses cookies, pixels, SDKs, advertising technologies, or third-party advertising partners for
activities that are subject to consent or opt-out rights under applicable law, RentList will provide applicable
notices and choices.

RentList will honor applicable legal rights concerning targeted advertising, cross-context behavioral advertising,
sale, or sharing of Personal Information where required by law.

46. Artificial Intelligence and Automated Technologies
RentList may use artificial intelligence, machine learning, algorithms, or other automated technologies to
support Platform operations.

Depending on the functionality implemented, these technologies may assist with:
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• fraud detection;
• account security;
• identity verification;
• spam and scam detection;
• content moderation;
• search functionality;
• Listing ranking;
• recommendations;
• customer support;
• dispute or risk analysis;
• detection of Platform policy violations;
• and operational improvements.

Automated technologies may process information described in this Privacy Policy where reasonably necessary
for these purposes.

Where applicable law provides rights relating to automated decision-making or profiling, RentList will provide
applicable notices, safeguards, or rights as required by law.

RentList may use human review where required by law or appropriate based on the circumstances.

47. Security and Cybersecurity
We may use Personal Information to:

• authenticate Users;
• secure accounts;
• detect unauthorized access;
• detect malicious activity;
• monitor Platform security;
• investigate cybersecurity incidents;
• maintain security logs;
• prevent attacks;
• protect Platform infrastructure;
• and maintain the confidentiality, integrity, and availability of our systems.

48. Legal and Regulatory Compliance
We may process Personal Information where reasonably necessary to:

• comply with applicable laws and regulations;
• respond to valid subpoenas;
• comply with court orders;
• respond to lawful governmental or regulatory requests;
• satisfy tax or accounting obligations;
• comply with payment processor or financial requirements;
• investigate suspected unlawful activity;
• protect the rights, safety, and property of RentList, Users, and others;
• establish, exercise, or defend legal claims;
• enforce our Terms of Use and other agreements;
• and comply with other legally binding obligations.
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49. Corporate Transactions
We may process Personal Information in connection with an actual or proposed:

• merger;
• acquisition;
• investment;
• financing;
• corporate restructuring;
• sale of assets;
• bankruptcy;
• reorganization;
• or similar corporate transaction.

Personal Information may be reviewed, disclosed, or transferred as reasonably necessary in connection with
such a transaction, subject to applicable law and appropriate confidentiality protections where applicable.

50. Preventing Harm and Protecting Rights
We may process or disclose Personal Information where we reasonably believe it is necessary to:

• protect the safety of a User or another person;
• prevent fraud or abuse;
• investigate potentially unlawful conduct;
• protect RentList’s rights or property;
• protect Platform security;
• respond to an emergency;
• or prevent serious harm.

Any such processing will be subject to applicable law.

51. Aggregated and De-Identified Information
RentList may aggregate, anonymize, or de-identify information so that it cannot reasonably be used to identify
an individual.

We may use such information for lawful purposes including:

• analytics;
• research;
• product development;
• Platform improvement;
• business planning;
• statistical analysis;
• security;
• and operational reporting.

Where required by applicable law, RentList will maintain and use de-identified information in de-identified form
and will not attempt to re-identify it except as permitted by law.

52. Other Compatible Purposes
We may process Personal Information for other purposes that are reasonably compatible with the purposes for
which the information was originally collected and with this Privacy Policy.

If RentList intends to use Personal Information for a materially different purpose that requires additional notice
or consent under applicable law, we will provide the required notice or obtain consent before such processing.
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PART 4 — HOW WE SHARE AND DISCLOSE PERSONAL INFORMATION
RentList may share or disclose Personal Information as described in this Privacy Policy where reasonably
necessary to operate, provide, secure, maintain, and improve the Platform, facilitate Rental Transactions,
comply with legal obligations, protect Users, or otherwise conduct legitimate business operations.

The categories of recipients and information involved depend on how you use the Platform and the
circumstances of the disclosure.

53. Information Shared Between Users
Because RentList operates a marketplace, certain Personal Information may be shared between Users when
reasonably necessary to facilitate interactions and Rental Transactions.

Depending on the transaction and Platform functionality, information shared with another User may include:

• name or displayed profile name;
• profile photograph;
• profile information;
• business information;
• reviews and ratings;
• Listing information;
• booking or transaction information;
• dates and times;
• pickup information;
• delivery information;
• access information;
• return information;
• Service or Experience information;
• communications exchanged through the Platform;
• and other information reasonably necessary to facilitate or complete the applicable Rental Transaction.

RentList seeks to limit the information shared between Users to information reasonably necessary for legitimate
marketplace and transaction purposes.

Certain information may become available only at particular stages of a Rental Transaction where appropriate.

Users who receive another User’s Personal Information through RentList may use that information only for
legitimate purposes related to the applicable Platform interaction or Rental Transaction and in accordance with
applicable law and the RentList Terms of Use.

Users may not use Personal Information obtained through RentList for unauthorized marketing, harassment,
discrimination, fraud, identity theft, data harvesting, resale, or other unauthorized purposes.

54. Publicly Available Information
Certain information you choose to make public through the Platform may be available to other Users and
members of the public.

This may include:

• displayed profile name;
• profile photograph;
• profile information;
• business information;
• Listings;
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• Listing photographs or videos;
• Listing descriptions;
• approximate Listing location;
• reviews;
• ratings;
• responses to reviews;
• and other information designated as public through the Platform.

Publicly available information may be viewed, copied, indexed, cached, or otherwise processed by search
engines and other third parties outside RentList’s control.

RentList cannot control how independent third parties use information after it has been lawfully made publicly
available, subject to applicable law.

55. Service Providers
RentList may share Personal Information with Service Providers that perform services for or on behalf of
RentList.

Depending on the services used by RentList, Service Providers may assist with:

• cloud hosting and infrastructure;
• data storage;
• software and Platform operations;
• payment processing;
• payout processing;
• identity verification;
• fraud prevention;
• cybersecurity;
• customer support;
• communications;
• email delivery;
• SMS or push notifications;
• analytics;
• performance monitoring;
• content moderation;
• technical support;
• software development;
• accounting;
• and other operational functions.

Service Providers may access Personal Information only as reasonably necessary to provide their services and
subject to applicable contractual and legal requirements.

56. Payment and Financial Service Providers
Where payments, payouts, refunds, deposits, or other financial transactions are facilitated through the Platform,
RentList may share Personal Information with independent payment processors, financial institutions, or related
financial service providers.

Information shared may include:

• name;
• contact information;
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• billing information;
• transaction information;
• payment identifiers;
• payment status;
• payout information;
• refund information;
• tax information where required;
• fraud or risk information;
• and other information necessary to process or administer financial transactions.

Payment and financial service providers may independently process Personal Information under their own
privacy policies and legal obligations.

RentList generally does not receive or store complete payment card numbers where payment card information
is submitted directly to an independent payment provider.

57. Identity and Verification Providers
Where RentList offers or requires identity, account, age, or business verification, Personal Information may be
shared with independent verification providers.

Depending on the verification process, this information may include:

• legal name;
• date of birth;
• contact information;
• address;
• government-issued identification;
• photographs or selfies;
• business documentation;
• verification information;
• and other information reasonably necessary to perform verification.

Verification providers may return information to RentList such as:

• verification status;
• confirmation results;
• risk indicators;
• fraud indicators;
• or other information necessary to administer the verification process.

Independent verification providers may process information under their own privacy policies and applicable
legal requirements.

58. Fraud Prevention, Trust, Safety, and Security Providers
We may share Personal Information with third parties that assist RentList with:

• fraud detection;
• payment risk assessment;
• account security;
• cybersecurity;
• identity verification;
• abuse prevention;
• scam detection;
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• chargeback prevention;
• Platform integrity;
• and investigation of suspicious activity.

Information shared for these purposes may include account, device, transaction, payment, verification,
communications, or activity information where reasonably necessary.

59. Communications and Technology Providers
RentList may use third-party providers to deliver:

• emails;
• SMS messages;
• push notifications;
• authentication communications;
• customer support communications;
• transaction notifications;
• and other Platform communications.

We may provide those providers with contact information and other information reasonably necessary to deliver
and manage the applicable communication.

60. Analytics and Performance Providers
RentList may share or permit the collection of certain device, usage, technical, or activity information by
analytics and performance providers to help:

• measure Platform usage;
• understand Platform performance;
• identify technical issues;
• analyze User interactions;
• improve Platform functionality;
• and maintain Platform reliability.

Where required by applicable law, RentList will provide appropriate notices, consent mechanisms, or opt-out
choices for such technologies.

61. Advertising and Marketing Partners
Where RentList uses advertising or marketing partners, certain information may be disclosed or made available
for purposes such as:

• measuring advertising effectiveness;
• understanding how Users discover RentList;
• measuring marketing campaigns;
• preventing advertising fraud;
• and, where permitted by applicable law, providing or measuring relevant advertising.

Depending on the technologies used, this information may include:

• device information;
• browser information;
• IP address;
• cookie or advertising identifiers;
• Platform activity;
• and information about interactions with advertisements or marketing communications.
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RentList will provide any notices, consent mechanisms, or opt-out rights required by applicable law.

Nothing in this section means that RentList necessarily uses every type of advertising technology described
above.

62. Insurance and Protection Providers
Where RentList offers or facilitates insurance, protection plans, damage protection, guarantees, or similar
products or services, Personal Information may be shared with applicable independent providers where
reasonably necessary to:

• provide information about available protection;
• determine eligibility;
• administer coverage or protection;
• process claims;
• investigate incidents;
• detect fraud;
• resolve disputes;
• or comply with legal requirements.

The provider may independently process Personal Information under its own privacy policy and applicable laws.

Nothing in this Privacy Policy represents that any particular insurance or protection product is currently
available through RentList.

63. Professional Advisors
RentList may disclose Personal Information to professional advisors where reasonably necessary for legitimate
business, financial, compliance, or legal purposes.

Professional advisors may include:

• attorneys;
• accountants;
• auditors;
• tax professionals;
• consultants;
• insurers;
• and financial advisors.

Such recipients are subject to applicable professional, contractual, confidentiality, and legal obligations.

64. Legal and Regulatory Disclosures
RentList may preserve, use, or disclose Personal Information where we reasonably believe disclosure is
necessary or appropriate to:

• comply with applicable law;
• comply with a subpoena;
• comply with a court order;
• respond to a valid governmental, regulatory, or law enforcement request;
• satisfy tax or regulatory obligations;
• investigate suspected fraud or unlawful activity;
• enforce the RentList Terms of Use or other agreements;
• establish, exercise, or defend legal claims;
• protect the rights or property of RentList;
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• protect Users or other individuals;
• protect Platform security;
• prevent or investigate serious harm;
• or respond to an emergency.

Where legally permitted and reasonably appropriate, RentList may evaluate requests for Personal Information
to determine whether the request is valid and appropriately limited.

65. Business Transfers and Corporate Transactions
If RentList is involved in an actual or proposed:

• merger;
• acquisition;
• financing;
• investment;
• corporate restructuring;
• reorganization;
• bankruptcy;
• sale of assets;
• change of control;
• or similar corporate transaction,

Personal Information may be disclosed to or transferred among relevant parties, including potential purchasers,
investors, lenders, advisors, or successors, where reasonably necessary to evaluate or complete the
transaction.

Any such processing or transfer will be subject to applicable law.

66. With Your Direction, Authorization, or Consent
RentList may share Personal Information when:

• you direct us to share it;
• you request a feature that requires disclosure;
• you authorize a Third-Party Service to receive information;
• you connect RentList to a Third-Party Service;
• you expressly consent to the disclosure;
• or the disclosure is otherwise initiated by you.

The third party’s subsequent processing of Personal Information may be governed by its own privacy policy.

67. Emergency and Safety Disclosures
RentList may disclose Personal Information where we reasonably believe disclosure is necessary to:

• protect a person’s life or physical safety;
• prevent imminent harm;
• respond to an emergency;
• investigate a serious safety incident;
• locate or protect a User where legally permitted;
• or cooperate with appropriate emergency services or governmental authorities.

Such disclosures will be made subject to applicable law.
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68. Aggregated and De-Identified Information
RentList may share aggregated, anonymized, or de-identified information that cannot reasonably be used to
identify an individual.

Such information may be shared for lawful purposes including:

• analytics;
• research;
• statistical reporting;
• Platform development;
• business planning;
• security;
• and operational analysis.

Where required by applicable law, RentList will maintain de-identified information in de-identified form and will
not attempt to re-identify it except as permitted by law.

69. Sale and Sharing of Personal Information
RentList does not sell Personal Information to third parties for monetary compensation.

Certain U.S. privacy laws, including California privacy law, may define terms such as “sale” or “sharing” more
broadly than an exchange of Personal Information for money.

For example, certain uses of advertising, analytics, cookies, pixels, SDKs, or similar technologies may
potentially constitute a “sale,” “sharing,” targeted advertising, or cross-context behavioral advertising under
applicable law even when RentList does not receive money in exchange for Personal Information.

If RentList engages in activities that constitute a sale or sharing of Personal Information under applicable law,
RentList will provide any required notices and applicable rights to opt out.

RentList will honor legally valid opt-out requests where required by applicable law.

Additional information regarding California and other applicable U.S. privacy rights is provided later in this
Privacy Policy.

70. No Unauthorized Disclosure
RentList does not disclose Personal Information to third parties merely for their independent use unless:

• the disclosure is described in this Privacy Policy;
• you direct or authorize the disclosure;
• the disclosure is reasonably necessary to provide the Platform;
• the disclosure is required or permitted by applicable law;
• or another lawful basis for disclosure exists.

RentList seeks to limit disclosures of Personal Information to information reasonably necessary for the
applicable purpose. PART 5 — DATA RETENTION, SECURITY, ACCOUNT DELETION, AND PRIVACY
RIGHTS

71. Data Retention
RentList retains Personal Information only for as long as reasonably necessary for the purposes described in
this Privacy Policy, including to:

• provide and operate the Platform;
• maintain User accounts;
• facilitate and document Rental Transactions;
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• process or document payments, payouts, refunds, and other financial activity;
• provide customer support;
• maintain trust and safety;
• prevent and investigate fraud;
• investigate disputes, claims, damage, loss, or other incidents;
• maintain security;
• enforce our Terms of Use and other agreements;
• comply with tax, accounting, financial, regulatory, and legal obligations;
• establish, exercise, or defend legal claims;
• and protect RentList, Users, and third parties.

The length of time information is retained may vary depending on:

• the type of information;
• the reason the information was collected;
• whether the User maintains an active account;
• whether the information relates to a Rental Transaction;
• whether a dispute, claim, investigation, chargeback, or safety issue exists;
• applicable statutes of limitation;
• legal or regulatory retention requirements;
• fraud prevention and security needs;
• and other legitimate operational requirements.

RentList may retain different categories of Personal Information for different periods.

We do not represent that every category of Personal Information is retained for the same period.

72. Information Retained After Account Closure or Deletion
Closing or deleting a RentList account does not necessarily result in the immediate deletion of all Personal
Information associated with the account.

After an account is closed or deleted, RentList may retain certain information where reasonably necessary or
legally permitted, including information relating to:

• completed or cancelled Rental Transactions;
• payments, payouts, refunds, or chargebacks;
• tax and accounting records;
• disputes and claims;
• damage or loss reports;
• fraud prevention;
• trust and safety investigations;
• violations of the Terms of Use or other Platform policies;
• legal proceedings or potential legal claims;
• regulatory requirements;
• security incidents;
• and records necessary to protect RentList and its Users.

Information retained following account deletion will remain subject to this Privacy Policy for as long as RentList
continues to process it.

Where information is no longer reasonably necessary and no legal or legitimate reason for retention remains,
RentList may delete, anonymize, or de-identify it.
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73. Account Deletion Requests
Users may request deletion of their RentList account through available Platform settings, where provided, or by
contacting RentList at:

Rentlistco@gmail.com

Before processing a deletion request, RentList may take reasonable steps to verify the identity of the person
making the request.

RentList may also require certain outstanding matters to be addressed before an account can be fully closed,
including:

• active Rental Transactions;
• pending payments or payouts;
• unresolved refunds;
• open disputes;
• pending claims;
• chargebacks;
• investigations;
• or other unresolved obligations.

Account deletion requests are subject to applicable law and the retention provisions described in this Privacy
Policy.

74. Effect of Account Deletion on Listings and Public Content
When an account is deleted or closed, RentList may remove or deactivate active Listings and certain profile
information associated with that account.

However, some information may remain visible or retained where reasonably necessary to preserve
marketplace integrity, transaction records, or the rights of other Users.

For example, reviews, ratings, transaction-related records, or content associated with completed Rental
Transactions may not necessarily be removed solely because a User deletes an account.

Where appropriate, RentList may remove identifying profile information, anonymize certain information, or
otherwise limit its association with a deleted account.

Information previously indexed or cached by independent search engines or other third parties may remain
available outside RentList’s control even after it has been removed from the Platform.

75. Backup and Archived Information
Personal Information may remain temporarily in backup, disaster recovery, security, or archival systems after it
has been deleted from active Platform systems.

Backup copies may be retained for limited periods consistent with RentList’s security, disaster recovery,
business continuity, and legal requirements.

Where information remains in backup systems, it may not be immediately accessible or separately deleted
unless required by applicable law.

76. Security of Personal Information
RentList uses reasonable administrative, technical, and organizational safeguards designed to protect Personal
Information against:

• unauthorized access;
• unauthorized use;
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• unauthorized disclosure;
• alteration;
• loss;
• destruction;
• fraud;
• and other unauthorized or unlawful processing.

Depending on the nature of the information and Platform systems, safeguards may include measures relating
to:

• access controls;
• authentication;
• encryption where appropriate;
• secure communications;
• system monitoring;
• security logging;
• infrastructure security;
• vulnerability management;
• fraud detection;
• employee or contractor access restrictions;
• and Service Provider security requirements.

RentList evaluates security measures based on factors including the nature and sensitivity of the information,
available technology, risks, and applicable legal requirements.

77. No Method of Security Is Guaranteed
No website, mobile application, electronic transmission, database, or information system can be guaranteed to
be completely secure.

Although RentList uses safeguards designed to protect Personal Information, RentList cannot guarantee
absolute security or that unauthorized third parties will never defeat security measures.

Users are responsible for taking reasonable steps to protect their own accounts, devices, passwords,
authentication credentials, and Personal Information.

Users should promptly notify RentList if they believe their account has been compromised or accessed without
authorization.

78. Account Security
Users should:

• use strong and unique passwords;
• protect authentication credentials;
• avoid sharing account access;
• maintain control of devices used to access RentList;
• keep contact information current;
• and notify RentList promptly of suspected unauthorized activity.

RentList may temporarily restrict access to an account, require additional authentication or verification, reset
credentials, or take other reasonable security measures where suspicious or unauthorized activity is detected.

79. Security Incidents and Data Breaches
If RentList becomes aware of a security incident involving Personal Information, RentList may investigate the
incident and take reasonable measures to:
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• contain the incident;
• protect affected systems;
• reduce potential harm;
• preserve relevant evidence;
• restore Platform security;
• and prevent similar incidents.

Where required by applicable law, RentList will notify affected individuals, governmental authorities, regulators,
or other appropriate parties.

The timing, content, and method of any notification will be determined in accordance with applicable law.

80. International Processing and Transfers
RentList is based in the United States.

Personal Information may be processed, stored, or transferred in the United States and in other countries
where RentList or its Service Providers operate.

Privacy and data protection laws in those jurisdictions may differ from the laws of the jurisdiction where you
reside.

Where applicable law requires safeguards for international transfers of Personal Information, RentList will use
appropriate mechanisms or safeguards as required by applicable law.

Additional regional privacy terms may apply to Users in certain jurisdictions.

81. Your Privacy Rights
Depending on where you reside and applicable law, you may have certain rights regarding your Personal
Information.

These rights may include the right to:

• request access to Personal Information;
• request information regarding categories of Personal Information collected;
• request correction of inaccurate Personal Information;
• request deletion of Personal Information;
• request a copy of certain Personal Information;
• request data portability;
• object to or restrict certain processing;
• withdraw consent where processing is based on consent;
• opt out of certain targeted advertising;
• opt out of certain sales or sharing of Personal Information;
• limit certain uses or disclosures of Sensitive Personal Information;
• appeal certain decisions regarding privacy requests;
• and exercise rights relating to automated decision-making or profiling where provided by applicable law.

The availability and scope of these rights depend on applicable law and may be subject to exceptions.

82. How to Exercise Privacy Rights
To exercise an applicable privacy right, you may contact RentList at:

Rentlistco@gmail.com

Where available, RentList may also provide privacy controls or request mechanisms through the Platform.
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A privacy request should provide sufficient information to allow RentList to understand the request and, where
necessary, reasonably verify the identity of the person making it.

RentList may request additional information where reasonably necessary to verify identity, prevent fraud, or
protect Personal Information from unauthorized disclosure.

We will respond to verified privacy requests within the time required by applicable law.

83. Authorized Agents
Where permitted by applicable law, you may authorize another person or entity to submit a privacy request on
your behalf.

RentList may require:

• proof that the agent is authorized to act on your behalf;
• verification of your identity;
• direct confirmation from you;
• or other information permitted by applicable law.

RentList may deny a request from an agent if appropriate authorization or verification cannot be established,
subject to applicable law.

84. Verification of Privacy Requests
RentList may verify privacy requests to protect Personal Information and prevent fraudulent or unauthorized
requests.

Verification may depend on the nature of the request and the sensitivity of the information involved.

We may compare information provided in the request with information already maintained by RentList.

RentList will not require more information than reasonably necessary for verification, subject to applicable law.

85. Exceptions to Privacy Requests
Certain Personal Information may not be eligible for access, correction, deletion, or other requested action
where an exception applies under applicable law.

For example, RentList may retain or continue processing information where reasonably necessary to:

• complete a Rental Transaction;
• maintain transaction records;
• detect or prevent fraud;
• maintain security;
• resolve disputes or claims;
• process payments, refunds, or chargebacks;
• comply with tax, accounting, or financial obligations;
• comply with applicable law;
• exercise or defend legal claims;
• protect the rights and safety of Users;
• or perform another activity permitted by applicable law.

Where required, RentList will explain the basis for denying or limiting a privacy request.

86. Non-Discrimination
RentList will not unlawfully discriminate against a User for exercising privacy rights provided by applicable law.
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Exercise of a privacy right will not result in unlawful denial of goods or services, different pricing, reduced
service quality, or other discriminatory treatment prohibited by applicable law.

This does not prevent RentList from making distinctions that are reasonably related to the value or availability of
data where expressly permitted by applicable law.

87. California Privacy Rights
California residents may have additional rights under the California Consumer Privacy Act, as amended by the
California Privacy Rights Act (“CCPA/CPRA”), to the extent those laws apply to RentList and the relevant
processing activity.

Depending on applicability, California residents may have the right to request:

• information about categories of Personal Information collected;
• information about sources of Personal Information;
• information about purposes for collecting, using, or disclosing Personal Information;
• information about categories of third parties to whom Personal Information is disclosed;
• access to specific pieces of Personal Information;
• correction of inaccurate Personal Information;
• deletion of Personal Information;
• portability of Personal Information;
• opt-out of the sale or sharing of Personal Information;
• limitation of certain uses or disclosures of Sensitive Personal Information;
• and protection from unlawful discrimination for exercising privacy rights.

These rights are subject to applicable definitions, limitations, and exceptions.

88. California Sale, Sharing, and Targeted Advertising Choices
As described in Part 4, RentList does not sell Personal Information to third parties for monetary compensation.

California law may define “sale” and “sharing” more broadly.

If RentList engages in processing that constitutes a sale or sharing of Personal Information under applicable
California law, RentList will provide any legally required method for Users to exercise applicable opt-out rights.

Where required, this may include an appropriate privacy preference mechanism, Platform control, or “Do Not
Sell or Share My Personal Information” option.

89. Global Privacy Control and Recognized Opt-Out Signals
Where required by applicable law, RentList will recognize and process legally valid browser-based opt-out
preference signals, such as Global Privacy Control (“GPC”), in accordance with applicable legal requirements.

The effect of such a signal may depend on the browser, device, account status, jurisdiction, and applicable law.

90. Other U.S. State Privacy Rights
Residents of certain U.S. states may have additional privacy rights under applicable state comprehensive
privacy laws.

Depending on the state and applicability of the relevant law, those rights may include:

• access;
• correction;
• deletion;
• portability;
• opt-out of targeted advertising;
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• opt-out of certain sales of Personal Information;
• opt-out of certain profiling;
• and the right to appeal certain privacy request decisions.

RentList will process applicable state privacy requests in accordance with the laws that apply to RentList and
the requesting individual.

91. Appeals
Where applicable law provides a right to appeal RentList’s decision regarding a privacy request, you may
submit an appeal by contacting:

Rentlistco@gmail.com

Please identify the original privacy request and explain that you are requesting an appeal.

RentList will review and respond to eligible appeals within the period required by applicable law.

92. Marketing Choices
You may opt out of promotional email communications by using the unsubscribe mechanism included in
applicable marketing emails.

Where available, you may also manage communication preferences through Platform settings.

Opting out of promotional communications does not prevent RentList from sending necessary operational
communications, including communications regarding:

• your account;
• security;
• Rental Transactions;
• payments;
• payouts;
• verification;
• disputes;
• customer support;
• policy updates;
• or legal notices.

93. Cookie and Tracking Choices
Depending on the technologies used by RentList and applicable law, Users may be able to control certain
cookies or similar technologies through:

• Platform cookie controls;
• privacy settings;
• browser settings;
• device settings;
• legally recognized opt-out preference signals;
• or other mechanisms made available by RentList.

Blocking certain technologies may affect Platform functionality.

94. Do Not Track
Some browsers offer a “Do Not Track” (“DNT”) setting.

Because there is not a single universally adopted technical standard governing all DNT signals, RentList’s
response to DNT signals may vary.
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Where a browser or device signal constitutes a legally recognized opt-out preference signal under applicable
law, RentList will process that signal as required by law.

95. Complaints and Questions
If you have a question, concern, or complaint regarding RentList’s processing of Personal Information or this
Privacy Policy, you may contact:

RentList Corp.

Website: https://rent-list.com

Email: Rentlistco@gmail.com

Nothing in this Privacy Policy limits any right you may have to contact an applicable governmental authority or
privacy regulator where provided by law.

PART 6 — THIRD-PARTY SERVICES, REGIONAL PRIVACY TERMS,
POLICY UPDATES, AND CONTACT
96. Third-Party Websites and Services
The Platform may contain links to, integrate with, or allow Users to interact with websites, applications,
products, or services operated by independent third parties.

These Third-Party Services may include, where applicable:

• payment and payout providers;
• identity verification providers;
• mapping or location services;
• communications providers;
• analytics providers;
• social media platforms;
• authentication providers;
• insurance or protection providers;
• business partners;
• and other external services.

Third-Party Services are operated independently from RentList.

When you access or use a Third-Party Service, that third party may collect, use, store, disclose, or otherwise
process Personal Information under its own privacy policy and terms.

RentList does not control the independent privacy practices of Third-Party Services and is not responsible for
those practices except to the extent required by applicable law.

We encourage Users to review the privacy policies and terms of Third-Party Services before providing Personal
Information to them.

97. Information Provided Directly to Third Parties
In some circumstances, information may be provided directly by you to an independent third party rather than to
RentList.

For example, payment information, identity verification documents, financial information, or other information
may be entered directly into a system operated by a third-party provider.

In those circumstances, the third party may independently determine how it processes the information under its
own privacy policy and legal obligations.
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RentList may receive limited information from that provider, such as:

• transaction status;
• payment confirmation;
• verification status;
• account identifiers;
• fraud or risk indicators;
• or other information necessary to provide the relevant Platform functionality.

The information RentList receives may be different from the complete information collected directly by the
third-party provider.

98. Third-Party Links
The Platform may contain links to websites or services that RentList does not own or operate.

The inclusion of a third-party link does not necessarily mean that RentList endorses or controls that third party.

If you leave the RentList Platform and access an independent website or service, your activity is governed by
that third party’s terms and privacy practices.

Users should exercise appropriate care when providing Personal Information outside the RentList Platform.

99. Social Media and Third-Party Authentication
Where RentList allows Users to interact with the Platform through social media accounts, third-party
authentication services, or other external accounts, information may be exchanged between RentList and the
applicable third party.

Depending on the integration and permissions you authorize, RentList may receive information such as:

• name;
• email address;
• profile photograph;
• third-party account identifier;
• and authentication-related information.

RentList will process information received through such integrations in accordance with this Privacy Policy.

The third party’s processing of your information remains subject to its own privacy policy.

100. Regional Privacy Terms
Privacy and data protection laws vary by jurisdiction.

Certain Users may be entitled to additional disclosures, rights, or protections based on where they reside or
where RentList operates.

Where required by applicable law, RentList may provide:

• jurisdiction-specific privacy notices;
• supplemental privacy terms;
• additional disclosures;
• consent mechanisms;
• opt-out mechanisms;
• or other legally required information.

Such supplemental terms form part of this Privacy Policy for the Users to whom they apply.

If a regional privacy supplement conflicts with this Privacy Policy regarding a matter governed by applicable
regional law, the applicable regional supplement will control to the extent required by law.
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101. Users Outside the United States
RentList is based in the United States.

If you access or use RentList from outside the United States, your Personal Information may be transferred to,
stored in, or processed in the United States or other jurisdictions where RentList or its Service Providers
operate.

Where required by applicable law, RentList will implement appropriate safeguards for international transfers of
Personal Information.

Users in certain jurisdictions may have additional privacy rights under applicable local laws.

RentList may provide additional regional privacy notices where required as the Platform becomes available in
additional jurisdictions.

102. European Economic Area, United Kingdom, and Similar Jurisdictions
If RentList offers the Platform to individuals in jurisdictions where laws such as the European Union General
Data Protection Regulation (“GDPR”), United Kingdom GDPR, or similar data protection laws apply to
RentList’s processing, additional requirements may apply.

Depending on the processing activity and applicable law, RentList may process Personal Information based on
one or more lawful grounds, including:

• performance of a contract or taking steps at your request before entering into a contract;
• compliance with a legal obligation;
• legitimate interests pursued by RentList or another party, where those interests are not overridden by

applicable privacy rights;
• consent, where required;
• protection of vital interests;
• or another lawful basis recognized by applicable law.

Where applicable, individuals may have rights including:

• access;
• correction;
• deletion;
• restriction of processing;
• data portability;
• objection to certain processing;
• withdrawal of consent;
• and rights relating to certain automated decision-making.

Where required by applicable law, RentList will provide additional information regarding applicable lawful bases,
international transfer safeguards, supervisory authority rights, and other required regional disclosures.

Nothing in this section represents that the GDPR or UK GDPR necessarily applies to every RentList User or
every processing activity.

103. Privacy Rights in Other Countries
Users in countries outside the United States may have privacy rights under applicable national or regional laws.

Where such laws apply to RentList, we will respond to eligible requests and provide required disclosures in
accordance with applicable law.

The specific rights, exceptions, verification requirements, and response periods may differ by jurisdiction.
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104. Children’s Privacy
RentList is intended for individuals who are at least eighteen (18) years old.

Individuals under 18 may not independently create RentList accounts or enter into Rental Transactions through
the Platform.

RentList does not knowingly collect Personal Information directly from children for the purpose of creating or
maintaining a RentList account.

If RentList learns that an individual under 18 has provided Personal Information in violation of this Policy,
RentList may take reasonable steps to remove the information and restrict or terminate the associated account,
subject to applicable law and legitimate retention requirements.

A parent or legal guardian who believes that a minor has improperly provided Personal Information to RentList
may contact:

Rentlistco@gmail.com

This section does not prohibit an adult User from providing limited information about another person, including a
minor, where reasonably necessary for a legitimate Rental Transaction, Service, Experience, safety matter, or
other permitted Platform purpose and where the User is authorized to provide that information.

105. Changes to this Privacy Policy
RentList may revise this Privacy Policy from time to time to reflect:

• changes to the Platform;
• new products or features;
• changes to our privacy practices;
• technological developments;
• changes to Service Providers or Platform operations;
• legal or regulatory developments;
• security considerations;
• or other legitimate business purposes.

When we make material changes, we may provide notice through the Platform, by email, through an in-app
notification, or through another reasonable method where required or appropriate.

The “Last Updated” date at the beginning of this Privacy Policy indicates when the Policy was most recently
revised.

Where applicable law requires consent before a material change can apply to particular processing, RentList
will obtain such consent as required.

106. Previous Versions
RentList may maintain prior versions of this Privacy Policy where reasonably appropriate or required by law.

Unless otherwise required by applicable law, the version of the Privacy Policy in effect at the relevant time
governs RentList’s processing activities during that period.

107. Governing Law
To the extent permitted by applicable law, this Privacy Policy is governed by the laws of the State of California
and applicable federal laws of the United States, without regard to conflict-of-law principles.

This provision does not limit any mandatory privacy or data protection rights that apply to an individual under
the laws of another jurisdiction.
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Disputes concerning use of the Platform may also be subject to the dispute resolution provisions contained in
the RentList Terms of Use.

108. Severability
If any provision of this Privacy Policy is determined to be invalid, unlawful, or unenforceable, that provision will
be interpreted or limited to the extent necessary to make it enforceable where permitted by law.

The remaining provisions will continue in full force and effect.

109. No Waiver of Privacy Rights
Nothing in this Privacy Policy is intended to waive, restrict, or eliminate any privacy right that cannot lawfully be
waived under applicable law.

Where applicable law provides greater protection than this Privacy Policy, RentList will comply with the
applicable legal requirement.

110. Contact RentList
Questions regarding this Privacy Policy or RentList’s privacy practices may be directed to:

RentList Corp.

Website: https://rent-list.com

Email: Rentlistco@gmail.com

Privacy requests may also be submitted to:

Rentlistco@gmail.com

When contacting RentList regarding a privacy request, please provide sufficient information for us to
understand and appropriately process your request.

RentList may request reasonable verification before providing access to, deleting, correcting, or otherwise
acting upon Personal Information.

111. Entire Privacy Policy
This Privacy Policy, together with any applicable regional privacy supplements or notices expressly
incorporated into it, constitutes RentList’s privacy notice concerning the processing activities described herein.

This Privacy Policy should be read together with the RentList Terms of Use and any additional policies
applicable to particular Platform features.

Nothing in this Privacy Policy creates contractual rights beyond those required by applicable law or expressly
provided by RentList’s Terms of Use.

PART 7 — ADDITIONAL PRIVACY SAFEGUARDS AND AUTOMATED
TECHNOLOGIES
112. Data Minimization
RentList seeks to collect and process Personal Information that is reasonably necessary and proportionate for
the purposes described in this Privacy Policy.

Depending on the applicable Platform feature, RentList may limit the collection, use, retention, or disclosure of
Personal Information based on:

• the purpose for which the information is needed;
• the sensitivity of the information;
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• the nature of the applicable Rental Transaction;
• fraud and security risks;
• legal and regulatory requirements;
• and legitimate operational needs.

Users should avoid providing Personal Information that is unnecessary for the applicable Platform interaction,
Listing, Rental Transaction, Service, Experience, support request, dispute, or other purpose.

113. Sensitive Personal Information
Certain Personal Information processed through the Platform may be considered sensitive under applicable
privacy laws.

Depending on the features used, this may include:

• government identification information;
• account authentication credentials;
• financial account information;
• precise geolocation information;
• certain identity verification information;
• and other information classified as sensitive under applicable law.

RentList seeks to process Sensitive Personal Information only where reasonably necessary for purposes such
as:

• providing requested Platform functionality;
• processing or facilitating transactions;
• identity or account verification;
• preventing fraud;
• maintaining account and Platform security;
• protecting Users;
• investigating disputes, claims, or incidents;
• complying with legal obligations;
• or another purpose permitted by applicable law.

RentList does not use Sensitive Personal Information for materially unrelated purposes without an appropriate
legal basis.

Where applicable law provides rights to limit certain uses or disclosures of Sensitive Personal Information,
RentList will provide those rights as required.

114. Government Identification and Verification Data
Where identity verification is required or offered, RentList or an independent verification provider may process
government-issued identification or related verification information.

Such information should be collected and retained only as reasonably necessary for legitimate verification,
fraud prevention, safety, security, transaction, or legal purposes.

Where verification is performed by an independent provider, RentList may receive only limited information, such
as:

• whether verification was successful;
• verification status;
• identity confirmation;
• fraud or risk indicators;
• or other information necessary to administer the verification process.
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RentList may not receive or retain the complete identification document where the verification process is
performed directly by an independent provider.

115. Biometric and Facial Verification Information
Certain identity verification technologies may involve facial images, facial comparison, liveness detection, or
other technologies that may be regulated as biometric information in some jurisdictions.

If RentList implements a verification process involving information legally classified as biometric information,
RentList will provide any notices, obtain any consents, and follow any collection, use, disclosure, and retention
requirements required by applicable law.

Nothing in this Privacy Policy means that RentList currently collects or stores biometric identifiers directly.

Independent identity verification providers may process verification information under their own privacy policies
and applicable legal requirements.

116. Artificial Intelligence and Machine Learning
RentList may use artificial intelligence (“AI”), machine learning, algorithms, or similar automated technologies to
support Platform functionality and operations.

Depending on the technologies implemented, such systems may assist with:

• search and discovery;
• Listing organization or ranking;
• recommendations;
• fraud detection;
• scam and spam prevention;
• trust and safety;
• cybersecurity;
• identity verification;
• content moderation;
• customer support;
• analysis of Platform activity;
• detection of Terms of Use violations;
• and improvement of Platform functionality.

The categories of Personal Information processed by such technologies will depend on the particular
functionality and will be subject to this Privacy Policy.

117. Automated Decision-Making and Profiling
RentList may use automated systems to assist with decisions or assessments relating to:

• fraud risk;
• account security;
• suspicious transactions;
• Platform abuse;
• content moderation;
• search ranking;
• recommendations;
• verification;
• or other Platform operations.
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Automated systems may generate scores, classifications, recommendations, alerts, or other indicators that
assist RentList in operating and protecting the Platform.

Where applicable law provides Users with rights relating to automated decision-making or profiling, including
rights to information, opt out, object, obtain human review, or challenge certain decisions, RentList will provide
those rights as required by applicable law.

RentList does not represent that every decision concerning a User is made automatically.

118. Human Review
RentList may use human review in connection with automated systems where appropriate.

Human review may be used to:

• investigate suspected fraud;
• review account restrictions;
• evaluate safety reports;
• investigate disputes or claims;
• review potentially prohibited content;
• respond to User appeals;
• evaluate verification issues;
• and review other matters requiring additional consideration.

Where required by applicable law, RentList will provide an appropriate mechanism for human review of eligible
automated decisions.

119. Content Moderation and Platform Safety
RentList may process Listings, User Content, reviews, communications, account activity, and related
information to:

• enforce Platform policies;
• detect fraud or scams;
• identify prohibited Listings or content;
• investigate reports;
• protect Users;
• maintain marketplace integrity;
• and comply with applicable law.

These activities may involve automated tools, human review, or a combination of both.

RentList does not guarantee that every prohibited, fraudulent, harmful, or unlawful activity will be detected
before it affects a User.

120. Accuracy of Personal Information
RentList seeks to maintain Personal Information that is reasonably accurate and appropriate for the purposes
for which it is processed.

Users are responsible for maintaining accurate account, contact, profile, Listing, payment, payout, and
transaction information where they control that information.

Users should update information when it becomes inaccurate or outdated.

Where applicable law provides a right to correct inaccurate Personal Information, Users may exercise that right
as described in Part 5.
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121. Security Monitoring
RentList may monitor Platform systems and activity for legitimate security purposes, including:

• detecting unauthorized access;
• detecting suspicious login activity;
• identifying fraud;
• identifying malicious software or attacks;
• investigating security incidents;
• maintaining security logs;
• protecting accounts;
• and maintaining the confidentiality, integrity, and availability of Platform systems.

Security monitoring may involve automated systems and Service Providers.

122. Fraud and Abuse Prevention
RentList may combine information obtained from different sources where reasonably necessary to detect or
prevent:

• fraud;
• scams;
• account takeover;
• payment abuse;
• chargebacks;
• fake accounts;
• identity misuse;
• prohibited transactions;
• abuse of promotions;
• manipulation of reviews;
• or other misuse of the Platform.

Sources may include information from:

• Users;
• Platform activity;
• devices;
• Rental Transactions;
• payment providers;
• verification providers;
• security providers;
• and other lawful sources described in this Privacy Policy.

123. Legal Requests and Law Enforcement
RentList may receive requests for Personal Information from courts, law enforcement agencies, regulatory
authorities, governmental bodies, or other legally authorized entities.

RentList may disclose Personal Information where we reasonably determine that disclosure is required or
permitted by applicable law.

Where legally permitted and reasonably appropriate, RentList may evaluate requests to determine whether
they:

• originate from an appropriate authority;
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• have a valid legal basis;
• identify the information requested;
• and are appropriately limited in scope.

RentList may preserve information in response to a valid preservation request or where otherwise required or
permitted by law.

RentList may be prohibited by law from notifying affected Users of certain governmental or law enforcement
requests.

124. Emergency Requests
RentList may voluntarily disclose Personal Information where permitted by law if we reasonably believe an
emergency involving a risk of death, serious physical injury, or other serious harm requires disclosure without
ordinary legal process.

RentList may evaluate emergency requests based on the circumstances and applicable law.

125. Legal Claims and Dispute Preservation
RentList may retain, preserve, use, or disclose Personal Information where reasonably necessary to:

• establish legal rights;
• exercise legal rights;
• defend legal claims;
• enforce agreements;
• investigate disputes;
• respond to claims;
• preserve evidence;
• or comply with legal holds.

Information subject to a legal hold or preservation obligation may be retained longer than RentList’s ordinary
retention period.

126. Business Continuity and Disaster Recovery
RentList may maintain backup systems and disaster recovery processes designed to preserve Platform
availability, security, and business continuity.

Personal Information may be included in encrypted or otherwise protected backups.

Backup information may remain for a limited period after deletion from active systems and may be removed
through RentList’s ordinary backup lifecycle unless longer retention is required by law.

127. Corporate Access to Personal Information
Access to Personal Information within RentList should be limited to individuals who reasonably require access
for legitimate business purposes.

Depending on their responsibilities, authorized personnel or contractors may require access for purposes
including:

• customer support;
• security;
• fraud prevention;
• engineering;
• Platform operations;
• dispute resolution;
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• legal compliance;
• accounting;
• and administration.

RentList may use access controls and other safeguards designed to limit unauthorized internal access.

128. Service Provider Oversight
Where reasonably appropriate, RentList may evaluate Service Providers based on factors including:

• the nature of the services provided;
• the categories of Personal Information involved;
• security considerations;
• confidentiality requirements;
• legal obligations;
• and the risks associated with the processing.

RentList may use contractual protections requiring Service Providers to protect Personal Information and
process it consistently with applicable legal and contractual requirements.

129. Privacy by Design
As RentList develops new Platform features, RentList may consider privacy and data protection principles
during product design and development.

Depending on the feature, considerations may include:

• limiting unnecessary collection;
• limiting unnecessary disclosure;
• providing appropriate User controls;
• protecting sensitive information;
• maintaining security;
• establishing appropriate retention practices;
• and providing legally required notices or choices.

130. Changes in Technology and Platform Features
RentList may introduce new technologies, Platform features, integrations, or processing activities over time.

Before materially different processing of Personal Information is implemented, RentList may evaluate whether:

• this Privacy Policy adequately describes the processing;
• additional notice is required;
• User consent is required;
• additional privacy controls are required;
• or additional safeguards should be implemented.

Where required by applicable law, RentList will update this Privacy Policy or provide additional notice before
materially different processing occurs.

131. No Circumvention of Privacy Rights
RentList will not intentionally use contractual terms, technical measures, or Platform design for the purpose of
unlawfully preventing Users from exercising privacy rights provided by applicable law.

Nothing in this Privacy Policy limits rights that cannot legally be limited or waived.
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132. Questions About Privacy and Data Protection
Questions regarding the privacy safeguards described in this Part may be directed to:

RentList Corp.

Website: https://rent-list.com

Email: Rentlistco@gmail.com

PART 8 — FINAL PRIVACY AND LEGAL PROVISIONS
133. Relationship Between Users
RentList operates a marketplace that enables Users to interact and enter into Rental Transactions with one
another.

When an Owner, Renter, business, Service provider, Experience provider, or other User independently collects
or processes Personal Information outside RentList’s instructions or outside the Platform, that User may be
independently responsible for complying with applicable privacy and data protection laws.

RentList does not control how another User independently processes Personal Information after receiving it for
a legitimate Rental Transaction or other authorized Platform interaction.

Users may not use Personal Information obtained through RentList for purposes unrelated to the applicable
transaction or interaction, including unauthorized marketing, data harvesting, resale, harassment,
discrimination, fraud, or other unlawful purposes.

134. User Responsibility for Information Provided to RentList
Users are responsible for ensuring that Personal Information they submit to RentList is provided lawfully.

If you provide Personal Information concerning another individual, you represent that you are authorized to
provide that information or otherwise have a lawful basis to do so.

Users should provide only information reasonably necessary for the applicable Listing, Rental Transaction,
Service, Experience, customer support request, dispute, claim, or other Platform purpose.

135. User-Generated Content and Personal Information
Users should carefully consider the Personal Information they include in:

• Listings;
• photographs;
• videos;
• profile information;
• reviews;
• ratings;
• messages;
• comments;
• descriptions;
• and other User Content.

Information included in publicly visible areas of the Platform may be accessible to other Users, members of the
public, search engines, or other third parties.

Users should not publish sensitive, confidential, financial, identification, or other Personal Information that is not
necessary for the intended purpose.
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136. Communications Outside the Platform
Users may choose to communicate or transact outside RentList after receiving information through the
Platform.

RentList generally cannot control or protect Personal Information once it is voluntarily disclosed by a User
through independent communication channels or third-party services outside RentList’s control.

Users should exercise caution before providing telephone numbers, email addresses, identification documents,
payment information, financial information, addresses, or other Personal Information outside authorized
Platform functionality.

Nothing in this section limits RentList’s obligations regarding Personal Information that RentList itself
processes.

137. Third-Party Privacy Responsibilities
Independent third parties may have their own obligations concerning Personal Information.

Such parties may include:

• payment processors;
• financial institutions;
• identity verification providers;
• insurance or protection providers;
• analytics providers;
• technology providers;
• business partners;
• and other independent Third-Party Services.

Their processing may be governed by their own privacy policies, contractual obligations, and applicable laws.

RentList’s Privacy Policy does not replace the privacy policies of independent third parties.

138. Compliance with Applicable Privacy Laws
RentList intends to process Personal Information in accordance with privacy and data protection laws
applicable to RentList and the relevant processing activity.

Because privacy requirements vary by jurisdiction, the rights and obligations described in this Privacy Policy
may differ depending on:

• where a User resides;
• where processing occurs;
• the nature of the Personal Information;
• the purpose of processing;
• the type of transaction;
• and whether a particular privacy law applies to RentList.

Nothing in this Privacy Policy should be interpreted as providing fewer rights than those that cannot lawfully be
limited under applicable law.

139. Regulatory and Government Cooperation
RentList may cooperate with courts, regulators, law enforcement agencies, tax authorities, governmental
bodies, and other legally authorized authorities where required or permitted by applicable law.

RentList may preserve or disclose Personal Information in response to valid legal process or where reasonably
necessary to protect legal rights, safety, security, or the integrity of the Platform.
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Where legally permitted and reasonably appropriate, RentList may evaluate governmental requests for validity
and scope before disclosing Personal Information.

140. Tax and Financial Compliance
RentList and its applicable Service Providers may process or retain information where reasonably necessary to
comply with:

• tax obligations;
• accounting requirements;
• payment regulations;
• financial reporting requirements;
• anti-fraud requirements;
• legally required reporting;
• and other applicable financial or regulatory obligations.

Where legally required, certain transaction, payment, payout, or tax information may be reported to appropriate
governmental or tax authorities.

141. Fraud, Abuse, and Legal Enforcement
RentList may preserve and use Personal Information where reasonably necessary to investigate or address:

• fraud;
• scams;
• account misuse;
• unauthorized access;
• prohibited transactions;
• payment disputes;
• chargebacks;
• false or abusive claims;
• safety incidents;
• violations of the Terms of Use;
• or suspected unlawful activity.

RentList may also use relevant information to establish, exercise, or defend legal rights and claims.

142. Business Continuity
RentList may maintain Personal Information as reasonably necessary to support:

• Platform continuity;
• backup and recovery;
• cybersecurity;
• disaster recovery;
• fraud prevention;
• business operations;
• and compliance obligations.

Personal Information maintained for these purposes remains subject to applicable security, retention, and legal
requirements.
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143. Changes in Ownership or Control
If ownership or control of all or part of RentList changes through a merger, acquisition, restructuring, financing,
sale, bankruptcy, or other corporate transaction, Personal Information may be transferred as part of that
transaction as permitted by applicable law.

Any successor that processes Personal Information covered by this Privacy Policy will be subject to applicable
privacy and data protection requirements.

Where required by law, RentList will provide appropriate notice concerning material changes affecting the
processing of Personal Information.

144. No Guarantee Regarding Third-Party Conduct
Although RentList may establish rules governing the use of Personal Information obtained through the Platform,
RentList cannot guarantee that every User or independent third party will comply with those rules or with
applicable law.

RentList may investigate reported misuse and may take action permitted under the Terms of Use, including
restricting or terminating Platform access where appropriate.

Users who believe another User has misused their Personal Information may report the matter to RentList.

145. Privacy Policy Does Not Create Ownership Rights
Nothing in this Privacy Policy grants a User ownership rights in RentList’s systems, databases, analytics,
security information, fraud prevention systems, aggregated information, or de-identified information.

This provision does not limit any privacy, access, portability, deletion, or other rights provided by applicable law.

146. Interpretation
Headings are provided for convenience and do not limit the meaning or scope of this Privacy Policy.

Terms such as “including” and “include” mean “including without limitation” unless the context requires
otherwise.

References to applicable law include amendments, replacements, and successor laws where appropriate.

147. Conflict with Mandatory Law
If any provision of this Privacy Policy conflicts with a mandatory privacy or data protection requirement that
applies to RentList, the applicable legal requirement will control to the extent of the conflict.

The remaining provisions of this Privacy Policy will continue to apply to the extent permitted by law.

148. Severability
If any provision of this Privacy Policy is found to be invalid, unlawful, or unenforceable, that provision will be
interpreted or limited to the minimum extent necessary where permitted by law.

The remaining provisions will remain in effect.

149. No Waiver
RentList’s failure to enforce any provision of this Privacy Policy does not constitute a waiver of that provision or
of any right available to RentList.

Nothing in this section permits RentList to waive or restrict a User’s privacy rights where such rights cannot
lawfully be waived.
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150. Relationship to the Terms of Use
This Privacy Policy should be read together with the RentList Terms of Use and other policies applicable to
particular Platform features.

The Terms of Use govern use of the Platform and contractual relationships associated with Platform access
and Rental Transactions.

This Privacy Policy governs RentList’s processing of Personal Information.

Where a matter specifically concerns the processing of Personal Information, this Privacy Policy applies to that
privacy matter to the extent required by applicable law.

151. Regional Privacy Supplements
RentList may publish additional privacy notices or regional supplements where required by applicable law or
appropriate as the Platform expands into additional jurisdictions.

A regional supplement may provide additional information regarding:

• categories of Personal Information;
• purposes and lawful bases for processing;
• privacy rights;
• international data transfers;
• local representatives;
• regulatory authorities;
• retention requirements;
• targeted advertising;
• automated decision-making;
• or other jurisdiction-specific requirements.

Where a regional supplement applies to you, it forms part of this Privacy Policy.

152. Entire Privacy Notice
This Privacy Policy, together with applicable supplemental privacy notices expressly incorporated into it,
describes RentList’s privacy practices concerning the processing activities covered by this Policy.

Nothing in this Privacy Policy limits rights or protections that cannot lawfully be limited under applicable law.

153. Contact and Privacy Requests
For questions, concerns, complaints, or requests relating to this Privacy Policy or RentList’s processing of
Personal Information, contact:

RentList Corp.

Website: https://rent-list.com

Email: Rentlistco@gmail.com

Privacy rights requests, including eligible requests for access, correction, deletion, portability, opt-out, limitation,
or appeal, may also be submitted to:

Rentlistco@gmail.com

RentList may take reasonable steps to verify the identity and authority of a person submitting a privacy request
before processing the request.

154. Effective Date and Last Updated
Effective Date: September 5 , 2026



RentList Corp. Page 62

Last Updated: September 5 , 2026

Users should review this Privacy Policy periodically for updates.

Where required by applicable law, RentList will provide additional notice or obtain consent before materially
different processing of Personal Information begins.

END OF PRIVACY POLICY


